
 

 

The FWA Magical Appointment Setting Script 

 

Hi is this Mary? 

 

Hi Mary, this is ______. First off, I want you to know I’m not a SPAM call or telemarketer so just hang in 

there with me. I’m calling in regards to the card you mailed back requesting information on the new 

state regulated funeral and final expense benefits. 

 

We have that information ready for you and will have a benefit coordinator in your area tomorrow. The 

Benefit Coordinator just determines your eligibility and benefits and only takes about 5 minutes. Are you 

more of a morning, afternoon, or early evening person? Morning? Alright perfect. So is like between 9 

and 10 or between 10 – 11 a good for you? (provide 2 options) 

 

Great. Can you go and grab a pen for me really quick. I just need you to write this reference number 

down for me. This is like a confirmation number that your Coordinator will request from you to verify his 

delivery. (Give your agent #) 

 

Perfect. Your Coordinators name is Rusty Westfall. He will provide a copy of the request form you sent 

in to verify his credentials. It’ll just takes 5 minutes to go over everything and he will see you tomorrow. 

Enjoy the rest of your day 

 

 

If they ask what this is about respond with: This is in response to the request form you had filled out 

and mailed in a few weeks ago. The benefit coordinator just determines each families eligibility & 

benefits for the new state regulated Funeral and FE benefits. We have a Coordinator delivering 

everyone’s benefit packages in XXXXX county tomorrow and only takes 5 minutes. What’s going to work 

best for you? Morning, afternoon, or early evening? 

 

If they say they already have life insurance, respond with: That’s awesome! And that further explains 

why you inquired. This program is for Veterans and low income families. Those who inquire, like 

yourself, are looking to see what programs might be available to them to help ensure no burden will be 

left on their family and maximize the life insurance they have in place for their family instead of giving it 

all to the funeral home, so that’s perfect. Again, it only takes about 5 minutes so would morning, 

afternoon or the early evening work best for you? 

  

If they ask to mail it respond with: Absolutely, I understand this request. This is a state approved 

program designed for Veterans and low income seniors/families which is the purpose for the brief visit. 

We just need 5 minutes with you and you must also be present to sign for your package. What’s going to 

be the best time of day tomorrow? Morning, afternoon or early evening?  

 

Is there a cost for this? Well because this program is designed for low income families/seniors so no, 

there isn’t much of one. And most of these benefits are Free that are administered through MeMD, 

NationsHearing and so forth. But your Benefit Coordinator will cover that with you. What’s the best time 

for you? Morning, afternoon or early evening? 



 

 

A Few Quick Tips: 

 

When calling to pre-set appointments you want to keep it short and quick but effective. The script 

should be followed to the letter. It is important that all phrasing and prepositions be kept the same as 

what is written above. 

 

Script is designed to call in the 3rd person 

 

Ask for the person by FIRST NAME. The names are very important to get the right pronunciation the first 

time. Take a second before you call the lead and get the name pronounced correctly. If you 

mispronounce someone’s name they immediately assume you are a telemarketer and are on the 

defense immediately. 

 

 


