
 

 

 
FEMA Door-knocking Script: 

 
 

 

AGENT: Hello and sorry to bother you! My name is ______ and I’m a licensed agent by the state of 
______________. I’m responsible for updating our community on a couple of different programs available 
because of COVID. Have you heard how FEMA is reimbursing back all those families who have had a COVID 
related death? Let me ask you, have you had a COVID related death in your family or anyone close to you that 
has?  
 
 
CLIENT says YES at the Door: 
 
 AGENT: I’m so sorry to hear this. I do have the information right here. Where can we sit real quick?  
 
(GREEN LIGHT: If you get in, show them the FEMA form and on the bottom they have a number to call or a 
website to make a claim and go into the next question.) 
 
AGENT: Now let me ask you something while I’m here, do you have any type of life or death protection God  
forbid something happened to you right now?  
 
CLIENT says NO: GREEN LIGHT 
 
AGENT:  There is another program that is a Missouri state regulated program that can help you out right now. 
(Do your presentation)   
 
CLIENT says YES: Congratulations, I’m glad to hear that! Now which one do you have? The old plan or the new 
plan? 
 
---------------------------------------------------------------------------------------------------------------------------------------------- 
 
 
CLIENT says NO at the Door: Great, what a blessing! May God keep you and your family safe. There is another 
program regulated by the state of Missouri that’s also helping out the community. Now, let me ask you 
something while I’m here, do you have any type of life or death protection God forbid something happened to 
you right now? 
 
CLIENT says NO: (GREEN LIGHT) There is another program that is a Missouri state regulated program that can 
help you out right now. Where can we sit real quick? (Get in and do your presentation)   
 
CLIENT says YES: Congratulations, I’m glad to hear that! Now which one do you have? The old plan or the new 
plan? 


